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Introduction 
 
The Wolfgram Memorial Library offers several electronic resources and databases 
that are useful for education research including: 
 

 ERIC  
 Education Research Complete 
 Proquest Direct 
 Mental Measurements Yearbook/ Tests in Print 

 
This guide will focus on how to effectively and efficiently search the ERIC database 
for educational research.  Additional resources for educational research can be found 
on the following webpage: http://widener.libguides.com/content.php?pid=162190 
 
Getting Started 
 

 Begin from the Wolfgram Memorial Library homepage: 
http://www.widener.edu/libraries/wolfgram 

 Click on Databases by Title 
 Click on the letter E to be taken to the E section of the alphabetical list 
 Click on ERIC (Education) 
 Note that the ERIC database covers the years 1966 through the present.  If 

you are looking for information from before 1966, the ERIC database is NOT 
the place to look! 

 
Keyword Searching in ERIC 
 

 In the search box type in your keywords (for example: Higher Education) and 
then click on the search button. 
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 The keyword search for Higher Education should yield approximately 306,000 
results. 

 These results can be narrowed by adding in another keyword (for example: 
Service Learning) and then clicking on the search button. 

 

 
 

 The Keyword search for Higher Education and Service Learning should 
yield approximately 1,600 results. 

 
Other Ways to Limit Your Search 
 

 Use the Full Text limit to see only the articles that you can print out. 
 Use the Date Published to see articles from a certain year (i.e. 2000) or a 

range of years (i.e. 2000 – 2010) 
  Use the Publication Type limit to see only certain types of articles 

(Reports-Research/Technical is the most useful selection). 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
The Results List 
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 The Results List provides the basic bibliographic information for each article 

including: 
o Author’s Name 
o Article Title 
o Journal Title, Volume/Issue Number, Page Numbers 
o Publication Date 
o ERIC Accession Number (EDxxxxxx or EJxxxxxx) 
 

 
 

 There are two types of articles in the ERIC database, ERIC Documents and 
ERIC Journals Articles.  You can tell the difference by looking at the 
Accession Number.  ED = ERIC Document and EJ = ERIC Journal Article. 

 On the Results List you will also see links under each citation.  The links you 
should be aware of are: 

o Search the Widener University Catalog – this links to WebPAC so you can 
check to see if Widener owns the journal you are interested in. 

o ILLiad Wolfgram – This links to the Widener Interlibrary Loan system, so that you 
can order items that Widener does not own. 

o PDF Full Text – The full article is available for downloading/printing in PDF format. 
o HTML Full Text -- The full article is available for downloading/printing in HTML 

format. 
o Linked Full Text – The full article is available for downloading/printing from one of 

the other online databases. 
o Check LinkSource for More Information -- Click here to see if the full text 

for this article is available from another Widener database. 
 
 

The Full Record 
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 If you click on the title of the article you are interested in you will be taken 

to the Full Record for the item. 
 Select article #2 from the Results list, “Becoming ‘Effective’ Citizens? 

Change-Oriented Service in a Teacher Education Program.” 
 The Full Record contains the bibliographic information for the article as 

well as additional information such as: 
o Descriptors -- Broad terms from the ERIC thesaurus describing the item's 

content. Major headings are preceded by an asterisk (*) in the ERIC record. 
o Abstract -- A brief summary of the item's content. 

 

 
 
 Note that the Keywords you were searching for are bold and italicized to 

show you why this particular article was added to your results list. 
 
ERIC Thesaurus of Descriptors 

ERIC has a “controlled vocabulary” of education-related terms called Descriptors 
that are maintained in the ERIC Thesaurus. Descriptors are used to organize 
database materials by subject. Using Descriptors in your search can help you locate 
materials of greater relevance to your topic.  

Note: Descriptors are not the same as keywords. Keywords match words found in a 
bibliographic record and may or may not fully represent the subject of an article or 
document. Descriptors, also known as indexing terms or subject headings, help you 
locate subject-related materials that may not contain the keyword in the indexed 
record. (http://www.eric.ed.gov/ERICWebPortal/resources/html/help/help_popup_thesaurus.html) 

 At the top of your screen, click on the  button. 
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 In the   
box, type in your keywords (e.g. Higher Education) and then click on the 
Browse button. 

 You will see that the Thesaurus has provided a list of descriptors that come 
closest to or best match your keywords.   

 Click on the first term, Higher Education  
 You will then see more information about the ERIC Descriptor Higher 

Education: 
o Scope Note – How ERIC defines “Higher Education” [For Example: All education 

beyond the secondary level leading to a formal degree (Note: Also appears in the 
list of mandatory educational level Descriptors)] 

o Broader Terms – Descriptors that are Less Specific then what you typed in 
[For Example: Postsecondary Education] 

o Narrower Terms – Descriptors that are More Specific then what you typed in 
[For Example: Undergraduate Study] 

o Related Terms – Descriptors that are Conceptually Linked to what you typed in 
[For Example: Academic Advising] 

o Used For—What other terms “Higher Education” is used In Place Of [For 
Example: Advanced Education]  

 
 
Finding the Full Text 
 

 Many articles are available in full text format from the ERIC database. 
 If you see any of the following listed under the citation for your article, click 

on one of them to get the full text: 
o PDF Full Text – The full article is available for downloading/printing in PDF format. 
o HTML Full Text -- The full article is available for downloading/printing in HTML 

format. 
o Linked Full Text – The full article is available for downloading/printing from one of 

the other online databases. 
 If you do not see a PDF, HTML, or Linked Full Text link, you will want to click 

on the “Check LinkSource for More Information” Link  
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 LinkSource is a way to find out if the article you are interested in is full text 
in one of the library’s other databases. 

 When you click on the LinkSource link, you will be taken to a screen that looks 
like this 
 

 
 
 
 
 
 
 

 
 
 When you click on the ProQuest Link in the LinkSource another browser 

window will open up and the full text of the journal article in ProQuest will be 
displayed.  Click on the PDF link to view the article. 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 
 
 
 

This result indicates that the 
full text of this article is 
available from ProQuest.  
Click here to obtain the article. 
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Questions or Problems? 
 
Education & Human Sexuality Liaison Librarian:  Molly M. Wolf 
Phone: 610-499-4075 
Email: mmwolf@mail.widener.edu 
 
Reference Desk  
Phone: 610-499-4073 
 


