o

Wo”grqm Memorial Librqry

ANNUAL REPORT

2024-2025

= i



TABLE OF CONTENTS

INTRODUCTION — Molly Wolf

1. ADMINISTRATION
e Library Goals —2024-2025
e Al Work Undertaken by Library Faculty and Staff

2. USER & ACCESS SERVICES

e Year in Review - Teresa Edge
e Library Information Desk Statistics

o Annual Total Transactions

o Type of Question
e (Circulation Statistics

o Check Outs — Comparative Data

o Cultural Pass Programs

o Course Reserves Statistics

= Course Reserves Summary
e Study Room Statistics
= 2024-2025 By Semester
= 2023-2024 By Semester

e Library Patron Visits

o Entrance/ Exit Gate Statistics — 3 Year Comparison

o Non-Widener Library Patrons — Visitors
e Library Student Assistants

o Hours Worked by Semester

o Employees by Department and Role
e Poster Printing

o Poster Printing Totals by Month

3. COLLECTIONS & RESOURCE MANAGEMENT
® Year in Review — Roz Goldstein
e Electronic Collections
o Electronic Collections Data from EBSCO
= Unique Titles
= Holdings
= Packages

o Electronic Resources Usage Statistics — 3 Year Comparison

o Electronic Resources Usage Statistics
= Top 35 eJournals Requested
=  Top 35 eBooks Requested
o Top Search Terms Report
o Wolfgram Collections — 3 Year Comparison
e Single Purchase Monographic Acquisitions

o Single Purchase Monographic Acquisitions — 3 Year Comparison

e Resource Sharing
o Resource Sharing 3 Year Comparison

|

13
14

15

17

18

19

20

22
23

28

28



4. RESEARCH, INSTRUCTION, & OUTREACH
e Research & Instruction
o Year in Review — Heather Burychka
o Research, Instruction, & Outreach Transactions

Monthly Breakdown
Daily Breakdown
Hourly Breakdown
Contact Method
o Contact Method - 3 Year Comparison
Research Office (Desk) Transactions
o Research Office (Desk) — Contact Method - 2 Year
Comparison

o Office Consultations

Office Consultations — 3 Year Comparison

o Information Literacy Sessions (Synchronous)

Sessions Taught
By Library Faculty Member

o Information Literacy (Asynchronous)

e Qutreach

Subject Guides Usage
o Subject Guides — 3 Year Comparison

o Year in Review — Kristina Dorsett
o Live Events
o Social Media Engagement

5. ARCHIVES & DISTINCTIVE COLLECTIONS
e University Archives
o Year in Review - Jill Borin
o Archival Research Questions

Archival Questions Received
o Archival Questions Received — 3 Year Comparison
Widener Department/Patron Statistics
Type Statistics
Time Spent Statistics
o Time Spent — 3 Year Comparison

o New Acquisitions
o Archives Online Catalog
o Digital Collections

New Exhibits and Materials added to the Digital Collections
Top 10 Most Viewed Digital Collections — 3 Year Comparison
CONTENTdm Page Views

e Sexuality Archives
o Year in Review — Molly Wolf
o Donations

2024-2025 Donations
Donation Totals — 3 Year Comparison

o Acquisitions (Items Catalogued)

Acquisitions — 3 Year Comparison

o Website Visits via Google Analytics
o In Person Visitors

30
31

33

34

35

38
38
39

41
42

44
44
44

48

48

49

49
49



6. PROFESIONAL DEVELOPMENT & SERVICE

Year in Review — Jill Borin
Memberships — Professional Organizations
o Institutional Memberships
o Faculty and Staff Memberships
Scholarly Activity
o Widener Presentations
o External Presentations
o Publications
Professional Development
o Conferences & Webinars Attended - 3 Year Comparison
Service
o Faculty Service on University Committees
= Faculty Council Committees
= Additional University Committees
o Library Committees

51
52

53

56

56



Introduction
Molly Wolf, Executive Director

The 20242025 academic year was a period of meaningful growth, innovation, and renewed community
engagement at the Wolfgram Memorial Library. Across every department, our faculty and staff worked

collaboratively to strengthen the library’s role as a dynamic center of learning, scholarship, and campus

connection. This year’s report highlights the depth and breadth of those efforts—from expanding access
to essential resources and creating new opportunities for student support, to deepening our commitment

to information literacy, technological innovation, and archival stewardship.

The library continued to adapt to a rapidly evolving higher-education landscape, particularly in response
to generative AI’s impact on research and learning. Our team approached this shifting environment with
curiosity and care, developing workshops, instructional materials, and professional development
initiatives that empower our community to navigate emerging technologies responsibly and confidently.
At the same time, we broadened access to physical and digital collections, enhanced user services
through initiatives like poster printing and the lending of cultural heritage institutions passes, and
strengthened our partnerships across campus and within the Chester community.

This annual report also reflects the dedication of our library faculty, staff, and student workers, whose
expertise, creativity, and service mindset make the Wolfgram Memorial Library an inviting and
impactful academic hub. Their work ensures that every member of the Widener community—students,
faculty, staff, alumni, and guests—can find the support, resources, and guidance they need to learn,
discover, and thrive.

As we look ahead to 2025-2026, we remain committed to innovation, accessibility, and the continual
enhancement of our spaces, services, and collections. It is a privilege to lead this exceptional team and to
share the stories, accomplishments, and data that illustrate another successful year at Wolfgram.
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ADMINISTRATION
Wolfgram Memorial Library Goals 2024-2025

1. Wayfinding — Look at the current signs and directories in the library and identify gaps
and improvements.

2. Al - Continue to grow library faculty and staff knowledge and proficiency with
generative Al

3. PA Forward Silver Star — Work towards obtaining the Silve star in each of the 5 literacies.

4. Library Programming — Generate ideas for additional library programming.

Al Work Undertaken by Library Faculty & Staff

Workshops Presented:

Edge, T., & Goldstein, R. (2025, April 10) Leveraging Al Tools in Library Databases for
Enhanced Research (April 10, 2025) [Presentation]. Thriving in a Digital World
Workshop Series, Wolfgram Memorial Library, Widener University, Chester, PA.

Borin, J. M., & Wolf, M. M. (2025, April 9). Al ethics and equity: Who wins, and who loses?
[Presentation]. Thriving in a Digital World Workshop Series, Widener University,
Chester, PA.

Burychka, H. & Van Osten, K. (2025, April 8). Fostering intentionality: Gen Al and the
Framework for Information Literacy. [Presentation]. Thriving in a Digital World

Workshop Series, Widener University, Chester, PA.
Seikaly, K., & Dorsett, K.I. (2025, April 7). Whose Copyright is it Anyway? Copyrights and
Copywrongs When Working with Al [Presentation]. Thriving in a Digital World

Workshop Series, Wolfgram Memorial Library, Widener University, Chester, PA.

Dorsett, K.I, & Burychka, H. (2025, March 24). CHHS Faculty Workshop: Gen Al Tools,



Information Literacy & Your Scholarship [Presentation]. College of Health & Human

Services Faculty Meeting, Widener University, Chester, PA.

Dorsett, K.I. (2024, October 22). Al for Nursing Faculty [Presentation]. School of Nursing
Faculty Meeting, Widener University, Chester, PA.

Professional Development Attended at Widener:

Al Day, Learn, Experience, Innovate: The Opportunity for Education in an AI World, keynote
Amanda Bickerstaff, Widener University Al Day, March 21, 2025.

Al Day, Workshop: Al Tool Exploration for Your Practice, Amanda Bickerstaff, Widener
University Al Day  March 21, 2025.

Artificial Intelligence and Information Privilege, LIS Pedagogy Chat, January 31, 2025.

Teaching Generative Al Literacy: Approaches and Challenges, LIS Pedagogy Chat, March 14,
2025.

The Three Es of Teaching with Al: Ethics, Equity, and Empowerment, Widener University DEIB
Office, September 10, 2024

Professional Development Attended Externally:
Al and Academic Integrity, Al Pedagogy Project, Harvard University, October 25, 2024.

Al & Libraries: Literacy, Ethics, and Responsible Use [Virtual Conference]. Library 2.0., March
13, 2025.

Al at EBSCO: Innovation with Integrity, EBSCO Webinar, January 23, 2025.

Al for Libraries: Advancing Research and Discovery, Choice/ACRL webinar, October 1, 2024.
Assessing and Enhancing Al Literacy in Libraries! Lyrasis webinar, October 22, 2024.
Benefits and Risks of Al, Elsevier Webinar, January 27, 2025.

Copyright and AI: What Current Debates Might Mean for the Future! Lyrasis webinar,
November 5, 2024.

Demystifying Al (and What it Means for Libraries). Clarivate Webinar, August 28, 2024.

Developing Information and Al Guidelines: Blazing a New Trail, ALA Webinar, June 12, 2025.



Empowering Librarians with Al Literacy: A Framework for Navigation and Teaching Al,
CHOICE/ACRL, December 10, 2024.

Empowering Research Through Responsible Al on ScienceDirect, ALA webinar, March 25,
2025.

Equipping Librarians with AI: New Tools to Enhance Workflows, Choice/Libtech Insights
webinar, May 22, 2025.

Exploring AI with Critical Information Literacy, ALA Elearning Course, July 15-August 9,
2024.

Foundations of Al, Elsevier Webinar, January 13, 2025.

Gen Al: Navigating Changes to the Scholarly Literature Research Process, CHOICE/ACRL,
December 3, 2024.

How Generative AI Changes Information Discovery, Wiley webinar, March 27, 2025.
IAIPC Mid-Institute Event, AAC&U Webinar, January 10, 2025.
The impact of Al in the classroom [Webinar]. ACRL. March 6, 2024.

Integrating Artificial Intelligence in Libraries. Library Journal online class. October 17-
November 7, 2024.

Intellectual Property in the Age of Al, Digital Data Design Institute at Harvard webinar, February
24,2025.

Leveraging Al innovations to improve student outcomes. Choice Webinar. October 24, 2024.
Libraries, Al, and the future of Learning and Work, EBSCO Webinar, June 10, 2025.

Libraries and Al: Building a Framework for Evaluation and Integration, Library 2.0 webinar,
June 20, 2025.

Library Programming With Al: Using Al to Help Create Impactful and Memorable Library
Programs,[Webinar]. Library 2.0. March 28, 2025.

Professional Productivity with ChatGPT + Al, Learning Revolution Online Class, July 12, 19,
26, 2024.

Responsible Al, Elsevier Webinar, February 3, 2025.
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Students and Al: A Framework for Understanding the Benefits, Challenges, and Impacts of Al on
Learners, Library 2.0 webinar, May 16, 2025.

Teaching Al Literacy with Authenticity and Vulnerability, GAIL Webinar, June 11, 2025.

The Three Es of Teaching With Al: Ethics, Equity, and Empowerment. Center for Engaged
Pedagogy, Barnard College, September 22, 2024.

Transformative Reference Services in the Age of AI, ALA Reference and User Services
Association, January 22, 2025.

Upholding Academic Integrity: How Libraries are Leading the AI Conversation, ACRL Choice
webinar, June 12, 2025.

A Selection of Scholarship Consumed:

Bender, E. M. (2025). The Al con: How to fight big tech’s hype and create the future we want.
Harper.

Burress, T., Clark, M., Hernandez, S. & Myhill, N. (2015, June 28). Wikipedia: Teaching
metaliteracy in the digital landscape [Poster Session VI-16]. Presented at the American
Library Association Annual Conference, San Francisco,

CA. https://digitalcommons.usf.edu/fac_publications/2954/

Grobe, C. (2023, February 3). Why I'm not scared of ChatGPT. Chronicle of Higher Education,
69(11), 1. https://www-chronicle-com.eul.proxy.openathens.net/article/why-im-not-
scared-of-chatgpt

Grynbaum, M.M. & Ryan, M. (2023, December 27). The Times sues OpenAl and Microsoft over
use of copyrighted work. The New York Times.
https://www.proquest.com/newspapers/times-sues-openai-microsoft-over-ai-
use/docview/2906607953/se-2?accountid=29103

Heaven, W.D. (2022, March 29). Chatbots could one day replace search engines. Here's why
that's a terrible idea. MIT Technology Review.
https://www.technologyreview.com/2022/03/29/1048439/chatbots-replace-search- engine-
terrible-idea/

Hovious, A. (2024). Information creation as an Al prompt: Implications for the ACRL
Framework. Kansas Library Association College and University Libraries Section
Proceedings, 14(1). https://doi.org/10.4148/2160-942X.1094

James, A. B. & Hampton Filgo, E. (2023). Where does ChatGPT fit into the framework for
information literacy?: The possibilities and problems of Al in library instruction. College
& Research Libraries News, 84(9), 334-341. https://doi.org/10.5860/crIn.84.9.334



https://digitalcommons.usf.edu/fac_publications/2954/
https://www.technologyreview.com/2022/03/29/1048439/chatbots-replace-search-
https://doi.org/10.4148/2160-942X.1094
https://doi.org/10.5860/crln.84.9.334
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McQuillan, D. (2022). Resisting Al: An anti-fascist approach to artificial intelligence. Oxford
University Press.

Munoz, R. (2024, October 15). The problem with "perfect" answers: GenAl and academic
research tools. Educause Review. https://er.educause.edu/articles/2024/10/the-
problem-with-perfect-answers-genai-and-academic-research-tools

Murph, N., Ramachandran, S. & Archambault, S. (2025, March 14). Teaching generative Al
literacy: Approaches and challenges. [ Webinar]. LIS Pedagogy
Chat. https://libguides.lmu.edu/ld.php?content_1d=74292421

Oermann, M.H. (2024). You cannot search the literature using artificial intelligence, and this is
why. Nursing Education Perspectives, 45(6).
337. https://doi.org/10.1097/01.NEP.0000000000001344

Pasquinelli, M. (2023). The eye of the master: A social history of artificial intelligence. Verso.

Pierce, M. (2025). Academic librarians, information literacy, and ChatGPT: Sounding the alarm
on a new type of misinformation. College & Research Libraries News,
86(2). https://crin.acrl.org/index.php/crinews/article/view/26659/34573

Poynter. (2025). Al unlocked [video series]. https://www.poynter.org/fact-checking/media-
literacy/2025/poynters-mediawise-and-pbs-launch-ai-literacy-video-series-for-teens/

Reisner, A. (2025, March 20). The unbelievable scale of Al’s pirated-books problem. The
Atlantic. https://www.theatlantic.com/technology/archive/2025/03/libgen-meta-
openai/682093/

Sun, G.H. (2023). The ChatGPT storm and what faculty can do. Nurse Educator, 48(3). 119-
124. https://doi.org/10.1097/NNE.0000000000001390

Wanjiku Ndungu, M. (2024). Integrating basic artificial intelligence literacy with media and
information literacy in higher education. Journal of Information Literacy,
18(2). https://doi.org/10.11645/18.2.641

Watkins, G. (2025, Feb. 9). Ai: The new aesthetics of fascism. New Socialist.
https://newsocialist.org.uk/transmissions/ai-the-new-aesthetics-of-fascism/

Wong, M. (2024, November 8). The death of the search. The
Atlantic. https://www.theatlantic.com/technology/archive/2024/11/ai-search-engines-
curiosity/680594/

Xu, R, Le, N., Park, R., Murray, L., Das, V., Kumar, D., & Goldberg, B. (2024). New contexts,
old heuristics: How young people in India and the US trust online content in the age of
generative Al. arXiv. https://arxiv.org/abs/2405.02522



https://libguides.lmu.edu/ld.php?content_id=74292421
https://doi.org/10.1097/01.NEP.0000000000001344
https://crln.acrl.org/index.php/crlnews/article/view/26659/34573
https://doi.org/10.1097/NNE.0000000000001390
https://doi.org/10.11645/18.2.641
https://arxiv.org/abs/2405.02522
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